LOTUS PET SPA POLICIES

· NO-SHOW AND CANCELLATION POLICY:
· You will receive an automated text to confirm your appointment. Simply reply “C” to confirm. Since replies other than “C” do not come through to us, please call or text the salon at 262-395-5675 if you need to cancel or reschedule.
. We ask that you give us at least 24 hours’ notice if you need to cancel or reschedule. This gives your groomer a chance to fill the appointment time. We understand that things come up and will do our best to get your pup rescheduled as soon as possible.
2. First no-show or late cancellation: We understand that things happen, so there will be no fee the first time.
2. Additional no-shows or late cancellations: The full grooming price must be paid before another appointment can be scheduled. Your groomer may also ask for prepayment when booking future appointments.
· ARRIVAL, DROP-OFF, AND PICKUP TIMES:
· Drop-off: Because our groomers work one-on-one with each pup and space is limited, please arrive at your scheduled appointment time. We cannot accommodate early drop-offs unless arrangements are made before the appointment day. 
· Late Arrival: We understand that delays happen, so we offer a 10-minute grace period. If the schedule allows, your groomer may still accept your pup and add a late fee. If there is not enough time to complete the service safely, the appointment may need to be rescheduled and will be treated as a no-show or late cancellation.
· Pickup: Please pick up your pup within 30 minutes of being notified that their service is complete. If you need additional time, speak with your groomer before the appointment day so we can make sure space is available. A late pickup fee may be added if your pup is not picked up within the requested time.
· GROOMING PRICES:
. Our listed prices are a starting price. Because every pup has different grooming needs, the final price may vary and is subject to change. Additional time or care may be needed for any of the following reasons:
1. Coat length: Your pup has not been groomed on a regular 6–8 week schedule, resulting in more hair and additional grooming time.
1. Matting: Removing mats safely requires additional time and skill.
1. Extra handling: If your pup has difficulty with grooming, they may need more time, patience, and hands-on support.
1. Additional bathing: An extra-dirty coat may require more than one bath.
· SAFETY, MATTING, AND UNFINISHED GROOMS:
· Safety and accidents: Your pup’s safety is always our top priority, and we care deeply for every pup in our care. Even with an experienced and careful groomer, accidents can happen because grooming tools are sharp and pups may move unexpectedly. We will always notify you of any incident that occurs during your pup’s visit.
· Matted coats: Matting can cause a variety of skin issues. If your pup’s coat is matted, you will need to sign a matted pet release before we can continue the service. Matting must be removed to properly bathe and prevent skin issues
· Unfinished grooms: If your pup is having an especially difficult time, stopping the groom may be the safest option. Your groomer may end the service if it cannot be completed safely and will recommend the best approach for future appointments. You will be charged for the services completed.
· VACCINATION REQUIREMENTS:
· Lotus Pet Spa requires a current rabies vaccination for grooming. We also accept titer test results. A statement from the vet with an expiration date is required. 
· If your pup’s rabies vaccination has expired, we must reschedule the appointment until the vaccine is updated. Our no-show/cancellation policy will apply.
· FLEAS AND TICKS:
· Fleas: To help us maintain a flea-free environment, please do not bring your pup in if they have fleas. If fleas are found while your pup is in our care, we will provide a flea bath and add a $50 fee.
· Ticks: If we find a tick on your pup, we will remove it and show you the bite area at pickup. An additional tick-removal fee may apply.
· Prevention: We recommend keeping your pup on a monthly flea and tick preventative. However, Lotus Pet Spa is not responsible if your pup contracts fleas.
· PREGNANT/NURSING/DOGS IN HEAT:
· Lotus Pet Spa does not groom pregnant dogs. We will groom nursing females 4 weeks post-delivery. 
· Females in heat are welcome for grooming, but please notify the salon prior so we can be sure to have the proper arrangements to keep everyone safe.
· BATHROOM BREAKS:
· For liability reasons, we cannot take your pup outside for bathroom breaks while they are in our care. Please ensure your pup has a bathroom break before the appointment. An additional cleanup fee may apply if needed.
· Please be respectful of our neighbor’s property and do not allow your dog to use the bathroom in front of their buildings. 
